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GUIDELINES FOR RECEIVING CARE OUTSIDE THE NETWORK 

SERVICE AREA BUT WITHIN THE UNITED STATES 
 
The following information is provided to outline the benefits available under the AZ Benefit Options plans 
administered by UMR and utilizing the following networks: RAN+AMN, Arizona Foundation for Medical Care, 
and Beech Street.  
 

EPO PLAN (RAN+AMN) 
 

Services within the State of Arizona 
• If you are receiving services away from home, but within the State of Arizona, coverage is provided at any 

provider at the in-network benefit level for emergency/urgent services.  
• All other services are covered only if received at an EPO provider in the Plan you have chosen. 
 
Services Outside of the State of Arizona 
• If you are receiving services away from home, and outside of the State of Arizona, coverage is provided at 

any provider at the in-network benefit level for emergency/urgent services, only.  
• All other services must be received at a Beech Street provider.  
 

PPO PLANS (ARIZONA FOUNDATION AND BEECH STREET) 
 

Arizona Foundation Plans - Services within the State of Arizona  
• If you are receiving services away from home, but within the State of Arizona, coverage is provided at any 

provider at the in-network benefit level for emergency/urgent services.  
• All other services are covered as in-network only if received at an Arizona Foundation provider. 
 
Arizona Foundation Plans - Services Outside of the State of Arizona 
• If you are receiving services away from home, and outside of the State of Arizona, coverage is provided at 

any provider at the in-network benefit level for emergency/urgent services.  
• All other services are covered as in-network only if received at a Beech Street provider. 
 
Beech Street Plans 
• If you are enrolled in a Beech Street plan, coverage is provided at any provider at the in-network benefit 

level for emergency/urgent services.  
• All other services are covered as in-network only if received at a Beech Street provider. 
 
 

Questions? Call AZ Benefit Options - UMR Customer Service at 888.999.1459 
 
 

If you enrolled in an EPO Plan are traveling out of the State of Arizona due to the Sabbatical and you are 
employed by a University, please contact your benefit liaison for assistance. 


